
  

 

 
 
 

More Rewards and Petro-Canada™  
Partnership Exit FAQs 
 

General Program  
 

Q1  Why are you ending your partnership with Petro-Canada?  
A1  More Rewards and Petro-Canada have fulfilled the partnership which launched in 2017.We have 
decided not to renew our agreement. More Rewards is excited to share some new partnerships with 
you shortly. 
  
Q2 When is the last day to earn More Rewards points at Petro-Canada location?  
A2  Friday, July 31, 2020 
  
Q3 Will you be partnering with another fuel provider?  
A3 We are currently exploring options to ensure our members continue to receive the same or 
more points. At this time, we are unsure if that will mean another fuel provider.  
 
Q4 Will I need to unlink my More Rewards and Petro-Points card? 
A4 No. Your More Rewards card and Petro-Points™ card will both stay active, but automatically be 
separated after July 31, 2020. Swipe or scan your existing More Rewards card to earn More Rewards 
points at our many partners including Save-On-Foods, Panago Pizza, and on services at Jim Pattison Auto 
Group dealerships. See all of our partners at www.morerewards.ca/earn-points/earn-our-partners. 
Swipe your Petro-Points™ card when at Petro-Canada™ to earn Petro-Points™. 

Q5 How can I tell if I have a linked Petro-Points card?  
A5 Log in to your www.morerewards.ca/account, review your profile and ensure your Petro-Points 
number is inputted at the bottom of your profile page. If you do not have an online account, you will 
need to create one first. Alternatively, call the More Rewards customer service on 1-800-242-9229 to 
check. 
 
 
 

More Rewards and Petro-Points 
 

Q6 What will happen to all the points I have earned through Petro-Canada?  
A6 Your More Rewards points will remain on your More Rewards account, and your Petro-Points 
will remain with your Petro-Canada account.  
 

Q7 Can I still exchange my Petro-Points for More Rewards points?  
A7  Yes, until July 31, 2020 you will be able to process the exchange via www.petro-canada.ca . log 
in and select “Exchange my Petro-Points” under the More Rewards logo. For every 10,000 Petro-Points 
you will receive 2,400 More Rewards points. 
 
 
 

http://www.morerewards.ca/earn-points/earn-our-partners
http://www.morerewards.ca/account
http://www.petro-canada.ca/


  

 

 
 
Q8 What if I have lost my Petro-Points or More Rewards card?  
A8 For a new More Rewards card please contact morerewardsinformation@saveonfoods.com or 
visit your local Save-On-Foods. One of our team member will be happy to provide you with a new card 
and transfer all existing account details over.  
 
 If you lost your Petro‑Points card and are able to sign in to your (Petro-Points) account, you can 
request a replacement card from your account page. If you are unable to sign in to your account, please 
call 1-800-668-0220 to request a replacement card 
 
Q9 Will I still be able to redeem my More Rewards points for Petro-Canada gift cards?  
A9 Yes, the Petro-Canada gift cards will remain an in-store redemption item at most Save-On-Foods 
and PriceSmart locations.  
 
Q10 I made a purchase with my More Rewards card at Petro-Canada and the points are not 
showing up yet, how can I get my points?  
A10 Please email a copy of your receipt to customer_service@saveonfoods.com  
 
 

Bonus Points and My Offers 
 

Q11 I received an email that I am eligible for a special bonus offer – how do I accept this offer?  
A11 You will need to log into or create a My Offers account to load your offer, once your offer is 
loaded just make a purchase at Save-On-Foods or PriceSmart foods and your will automatically receive 
your bonus.  
 
Q12 How long is the bonus offer valid for?   
A12 The offer is valid from June 15th – July 6, 2020.   
 
Q13 How do I create a My Offers account? 
A13  

1. Visit myoffers.saveonfoods.com  
2. Select Login to load on any offer  
3. Select Log In under the More Rewards card 
4. Sign in to your More Rewards account, if you do not have a More Rewards account you will 

need to create one.  
5. From here, you should be re-directed back to the My Offer page, where each offer will have a 

Load Offer button.  
6. Find the VIP offers and select Load Offer – the offer will now automatically fire the next time 

you shop at Save-On-Foods.  
 

Q14 Can I use my smart phone to view and use the My Offers site? 
A14 If you are using a smart phone, you can access the My Offers website directly, or you can access 
it via the Save-On-Foods app. 
 
Q15 The offer I received is different from someone I know/ I did not receive a bonus offer:   
A15 All customers did not receive a bonus offer; they are personalized. 
 

mailto:morerewardsinformation@saveonfoods.com
mailto:customer_service@saveonfoods.com
https://myoffers.saveonfoods.com/programs/saveonfoods/


  

 

 
Q16 How long do I have to wait before I can use the offers loaded to my More Rewards card?  
A16 Once loaded to your card, digital offers are available for immediate redemption at your local 
Save-On-Foods. Please keep in mind that the offers must be added to your card before your transaction 
begins at the register for check out. Offers stay on your card until you redeem them or until they expire. 
 

1. Select Exchange My Points below the More Rewards card image.  
2. Input the amount of Petro-Points you would like to exchange.  
3. Select Exchange 
4. You will then receive a confirmation page, and the More Rewards points will be applied with 48 

hours.  
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